
2023III{CTC/TSV/JUNE/44 07.07.2023

Efurt tdil AeR.r sq eJkq Effit{r=i nihas
(qrrn TrGDFr irr s€Fr - ffi vs)

INDIAN RAILVI/AY CATERING AND TOURISM CORPORATION LTD.
(A Govt. of lndia Enterprise . Mini Ratna)

"clN'L74899DL1999Go1101707", E-mail: info@irctc.com, website: www.irctc.com

2 {123 / IllC' I C /T S V/J U N Iit /4 4 07.07.2023

M/s Amar Catercr
24125, Becharam Chowdhuri Lane,
Ilowrah -7lll0l
Sh. Amar'I'hakkar -9330076665
amar.thakka19S@smail.com

Sub: Award of tcmporary license -cum- commencemcnt of On-board Catering Scrvices
in train no 12895-96, StIM-I,UltI.

l{ef: Limited Il-Tcndcr no. 2023/I\IC'|C/TSV/JUNE/44 opcnccl on 05.07.2023.

With rcfcrcncc to thc subjcct mcnlioncd above, it has bccn dccicled to award you thc
tcmporary liconsc for provisiou of on-board catoring Scrviccs in abovc mcnlioned train
without pantry Car (through l'SV) lbr a pcriod of 06 months or takeovcr ol services by now
Liocnscc/Itailways/Iltc'I'C, whichcvcr is carlicr, purcly on adhoc basis subjcct to tcrms and
conditions enshrincd in thc tcnclcr documcnt, whioh shall forrn part of thc lilensc. 'I'hc abovc
award of tomporary license is subject to the terms and conditions of bid docurncnl ancl
(iovcrnmcnt of India dircotivo to contain Covid.

A) In vicw of thc abovc, you arc rccluircd to submit thc Lcttcr of acceptancc within fivc(05)
working days of issuancc of LOA along with soourity dcposit to bc subprittcil in
corporatc officc as dctailcd bclow. 'I'he Liccnsc fec is to be rcmittcd within fivc (05)
wolking days of issuc of LOA or 05 working days beforc date of commcnccmcnt of
opcration whichevcr is latcr at concernc d zone.:-

Liccnsc fec : I{s. 5,4001-
cS1'@18% : I{s. 97Zt-
I'otal : Its G,3721- (to bc paid at IRCTC/SCZ)
Sccurity deposit : I{s 637 /- (l0r'/o of the contract value for 06

Months to be submittcd within 05 working days as
adviscd by IllCTC. (to bc dcposited in CO as per
bank details providcd hcrcin)

Spl. Socurity deposit : NIL

Ilank account clctails of II{C'I'C/CO is as under:-
Account Name Indian I{ailway Catering & 'l'ourism

Corporation Ltd.
Account Numbcr 000705002 1 69
Account 'I ype Currcnt
llank Name ICICI Bank
llranch Connaught Placc Dclhi
II]SC Codc ICrC0000007

** Chcques will not bc accepted

q-fiEd w oirfrtc rsr ild, Tldq grss. fr-rlo, infitrqr qrrf, T{ ftd-rooor (rsn : 011-2asl
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Qr-rotccl LF plus applicablc GS'l' lbr 06 months as pcr tcrms and condition of liccnsc to bo
strbrnittcd at II{C'I'C/SC7,. Bank aocount dctails of IItC'l'C/ SCZ is as under:-

Acoount Namc Indian Itailway Catcring &'l'ourism Corporation Ltd.
Account
Nurnbcr

002 1 03 500003 87

Acconnt'l'voc Currcnt
Bank Namc I II)FC Ilank
llranch Lakdikapul, I Iydcrabad
IFSC Codc I II)trco000021

#Chcqucs Will not bc acccptcd

'l'hcrc is no provision Ibr dclayccl paymcnt and failurc to pay as pcr schcdulc shall bc trcatccl
as 'dcfirult' ancl action shall bc takcn in accordancc with tcndcr conclilions.

Iuvoicc will bc issucd aftcr rcccipl of payment along with (iS'l'numbcr ancl billing aclclrcss
providcd for thc samc.

A) You arc rcquircd to start thc provision of catcring scrviccs as pcr advise of IIICTC ISCZ.

B) l"irst day of start of oatcriug scrvices in the train will bc trcatcd as datc of commenccrncnl
o{ Onboard Catcring Scrviccs.

C) You arc rccluircd to submit thc list of proposcd pickup locations lor meal (B/F, lunch &
dinncr) along with its addrcsscs for approval of II{C'I'C. 'fhc samc should bc submittccl as
indicatcd in thc cnclosed lbrrnal lor acccplanoc lcttcr.

D) I{ you Iail to acocpt thc oIlcr of award of Liccnsc or lails to rcmit liccnsc fcc, within thc
stipulatcd timc as advised by II{C'I'C, Action will bc takcn as per tcrms of clausc no. 3.5 of
(icncral Conditions o1 liccnsc- scction onc.

II) Supply/salc of Itailnecr is to be made in tho train in lcrms of clausc no.2.l.a (a) & (b) o1'
Scopc of Work of thc tcndcr condition on MI{P.

F') Point of Salc machirlcs as per olause 2.3.5 of tcndor document has to bc ensurcd.

(;) All PAD itcms of brands approvcd in Catcgory A and A speoial by II{CI'C arc only
bc sold in thc train.

II) IRCI'C approvcd, Packccl brandcd I{TII itcrns likc poha, lJpura, Vcg mcal, Combo rncal
otc. wilh IiSSAI liccnsc and MitP, with bcst bolbrc dalo has to madc availablc in train in
addition to Cookod Food.

I) Strict cornpliancc of guidclincs issucd by Govcrnmcnl ol'lndia, MilA and this offioc lor
COVII)-19, in this rcgard, should be followcd and any violation thcrcof shall invokc
ponalty which may cxtcnd upto of contract.
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J) Award of liccnso is subjoct to thc llnal outcome of WI'}s hlecl in dilfcrcnt Iiigh Court.

K) 'l'hc tcrms & Condition of bid document is an intcgral part of this lcttcr of Award.

L) 'l'his issucs with approval of Compctent Authority.

I(indly acknowlcdgc the rcceipt ol this lctter.

Managcr/l'roc
For GGM/Proc.

Ilncl:-'I'cnder Documcnt

Copv:-

- ()GM/SCZ - to provide datc ol'commenccrncnt as pcr prcscnt train schedulc.
- GGM/MCS - for kind infor,ration and necessary action please.
- AGM/MCS - for kind inforrnation and neccssary action prcasc.
- AGM/F'in - 1or kind inlb,,ation and nccessary aotion prcasc.
- ccntral control - lbr kincl information and neccssary action pleasc.
- AGM-IT - for kind information and uploading on II{cT'c portal.

(Satinder Ku-m-ar)
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F'orrnat lbr acceptancc of award of temporary liccnse
(To be givcn on company/firm's lcttcr hcad)

()roup Gencral Managcr/SCZ
II{C'I'C/SCZ

Sub: Award of tcmporary licensc -cum- commcnccmcnt of On-board Catcring Scrviccs
in train no. 12895-96, SIIM-l,tJl{I.

l{cf: Y<rur ollicc lcttcr no. 2023/II{CTC/TSV/JUNIi/44 dt. 07.07.21123.

With rclbrcncc 1o above, I/wc hcroby collvcy my/our aoccptancc of thc terrns ancl conclitions
o I tl-rc lcmporaty liccnso.

Sccurity doposit as per clausc 2.ft of Gcncral conditions of liccnse- scction onc'I'O BII I)AII)
A'I' CORl'}Ol{ATII OI,'}'ICE : -
'l'rain no. Sccurity

dcposit

'l'otal Ilank Dctails Dcmand draft/Ilankers
chccluc/lt'l'GS/NllF'l' No./Ilank
(iuarantcc

Licctrsc l'cc as pcr clausc no.2.9 o1'(icncral conclitions ol'liccnsc- scction onc'l'O IIE I)AII)
AT SCZ
'l'rain

110.

Liccnsc l.'ec GSl'
@18%

'l'otal Ilanl<

Dctails
I)cmand dral1/Ilankcrs
ohcquc/I{'l'GSNI iF'l' No.

liurthcr, dctails of mcals (13/F, lunch & dinner), pick up locations for thc abovc lrains aro as
unclcr:-

I'rain no. Service Details of mcal
supply unit along
with address

Name of contact
person of the meal
supply unit

Phone no. of
contact
person

12895 Dinner
IRCI'C or its authtrizcd porson or nominatcd agcncy is licc to inspcct thc abovc premiscs as

and whcn rcquircd.

I/Wc amlarc rcacly to cornmcncc scrviccs in thc abovc train

Signature:
M/s
Namc of authorized
person
Datc
Placc
Scal of thc liccnsec

r advise of II{CTC.


